
Kaikukortti Survey
Dear Kaikukortti holder!

Kaikukortti is tested out in Kainuu from 2016. The purpose of this survey is to get information about 
how useful you find Kaikukortti. We would also like to know what Kaikukortti means to you. The 
answers and feedback from you are of major importance in our attempts to improve Kaikukortti. 
Participation in the survey is voluntary.

The questionnaire was drawn up and the survey is carried out by the Culture for All Service, which 
nationally coordinates the process of developing Kaikukortti. The Culture for All Service will use the 
results and data from the survey for the improvement of and evaluation work on Kaikukortti. Your 
answers will be kept confidential, and you cannot be identified as a survey respondent. 

It will take you about 10 minutes to answer the questionnaire. Please answer the questions below by 
selecting the alternative that suits you the best. For some items, you can answer the question in your 
own words. 

At the end of the questionnaire, there is information about a gift card raffle related to the survey.

If you fill out a printed version of the questionnaire in a community distributing Kaikukortti, you can 
return it to a staff member in the envelope attached to the questionnaire by 27 October 2017 at the 
latest. If you wish, you can send the filled-in questionnaire directly to us by 27 October 2017 at the 
latest, to Kaikukortti questionnaire, Tallberginkatu 1 / 48, 00180 Helsinki.

Please answer the questionnaire preferably right away, but at the latest on 27 October 2017.

We warmly thank you for your answers in advance!

Mira Haataja will answer any questions related to the survey by phone +358 (0)40 213 6339 or by 
email mira.haataja(a)cultureforall.fi.

You may send feedback to kaikukortti(a)cultureforall.fi.

With our warmest regards, 
Mira Haataja, Project Coordinator, Kulttuuripassi Follow-up Project 

1. Year of birth

2. Gender
Merkitse vain yksi soikio.

 Male

 Female

 Other

https://www.google.com/url?q=http://cultureforall.fi&sa=D&ust=1505895377943000&usg=AFQjCNHTnlBA7gl9NbL6_s9nyPpeHKof2w
https://www.google.com/url?q=http://cultureforall.fi&sa=D&ust=1505895377944000&usg=AFQjCNHr4t1X0bAF-phzw-eL4r50xVPR7A


3. Postcode

4. Which one of the following alternatives fits your life situation?
Select only one alternative. Note: The Finnish word "Muu" means "Other".
Merkitse vain yksi soikio.

 Employee / entrepreneur

 Unemployed / laid off (in your own opinion)

 Student / pupil

 On disability pension / long-term sick

 On pension based on age / years worked or on unemployment pension

 Looking after own household

 Muu: 

5. Where did you get your Kaikukortti from?
Select only one alternative. Note: The Finnish word "Muu" means "Other".
Merkitse vain yksi soikio.

 Outreach youth work (Hyrynsalmi, Kajaani, Kuhmo, Paltamo, Puolanka, Ristijärvi,
Sotkamo or Suomussalmi)

 Kainuu sote, Kainuun TYP, cross-sector service for the enhancement of employment in
Kainuu (Kajaani, Ylä-Kainuu, Sotkamo or Kuhmo Office)

 Kainuu sote, Rehabilatative work activity (Hyrynsalmi, Kajaani, Paltamo, Ristijärvi,
Sotkamo or Suomussalmi)

 Kainuu sote,Social welfare offices ( Hyrynsalmi, Kajaani, Kuhmo, Paltamo, Ristijärvi,
Sotkamo, Suomussalmi or Vuolijoki)

 Kainuu sote, Rehabilative housing services and outpatient rehabilatation (Eljaskartano,
Kuntoutuskoti Taipale, Sotkamon kuntoutuskoti, Valkaman kuntoutusyksikkö or Suomussalmen
kuntoutuskoti)

 Kainuu sote Family work (work done at the homes of families)

 Puolanka family work (work done at the homes of families)

 Puolanka Rehabilitative work activity

 Puolanka Social Welfare Office

 Puolanka Youth coaching workshop Sarka

 Kajaani employment support centre/association

 Kajaanin Päiväkeskus ry / Kajaani Day Centre

 Klubitalo Tönäri / Nuorten Ystävät ry (youth support centre/association)

 Monikulttuurinen toimintakeskus / Multicultural Activity Centre Monika / Kainuun nuotta
ry/association

 Muu: 



6. Where did you hear about Kaikukortti for the first time?
Select only one alternative. Note: The Finnish word "Muu" means "Other".
Merkitse vain yksi soikio.

 Media

 Kaikukortti's web site or brochures

 Friends or relatives

 An office or outlet for Kaikukortti

 Culture for All Service

 Muu: 

7. What do you think about the following claims?
Select only one alternative.
Merkitse vain yksi soikio riviä kohden.

I fully
agree

I agree to a
certain extent

I don't agree
or disagree

I disagree to a
certain extent

I
compeletely

disagree

Kaikukortti is easy
to use.
I have received
enough information
about Kaikukortti's
range of cultural
activities.

8. The tickets obtained with Kaikukortti are free of charge during the experiment. However, a
service fee (€ 0.50) has been added to tickets obtained through Kajaani Info. What do you
think about having to pay service fees yourself for tickets obtained with Kaikukortti?
Select only one alternative.
Merkitse vain yksi soikio.

 Service fees do not bother me at all.

 Service fees do bother me a bit.

 Service fees do bother me a lot.

 I cannot say.

9. Could you please tell what in your own words does Kaikukortti mean to you?
 

 

 

 

 



10. What were your reasons for getting Kaikukortti?
You may select several of the following alternatives. You may also answer in your own words.
Note: The Finnish word "Muu" means "Other".
Valitse kaikki sopivat vaihtoehdot.

 Opportunity for a meaningful activity.

 Opportunity for art and culture experiences.

 Opportunity for pastime free of charge.

 Opportunity to socialize with people.

 Opportunity to engage in various activities together with friends or relatives.

 Kaikukortti was offered to me.

 Muu: 

11. Had you attended cultural events during the 12 months before you received your
Kaikukortti?
By cultural events, we refer to concerts, theatre performances, exhibitions and movies, among
other things.
Valitse kaikki sopivat vaihtoehdot.

 Yes. (In which case please answer both question 12 and 13).

 No. Skip to question 13.

12. How many times had you attended cultural events during the 12 months before you
received your Kaikukortti?
Merkitse vain yksi soikio.

 Once.

 Twice.

 3-5 times.

 6-10 times.

 1-3 times a month.

 Once a week or more often.

 I attended cultural event, but I cannot remember how many times.

13. And had you attended cultural events at some point before that?
Merkitse vain yksi soikio.

 Yes.

 No.



14. For how long have you had your Kaikukortti this year, in 2017?
Select only one alternative.
Merkitse vain yksi soikio.

 Since February

 Since March

 Since April

 Since May

 Since June

 Since July

 Since August

 Since September

 Since October

 I don't remember

15. Did you have Kaikukortti also during year 2016?
Merkitse vain yksi soikio.

 Yes

 No

16. How many times have you used Kaikukortti this year, in 2017?
Merkitse vain yksi soikio.

 Once

 Twice

 3 - 5 times

 6 or more times

 Not even once so far

17. Do you think that Kaikukortti will influence the number of your visits to cultural events or
taking part in activities offered by adult education centers?
Select only one alternative.
Merkitse vain yksi soikio.

 Yes.

 No.

 I cannot say.



18. What do you think about the following claims?
Merkitse vain yksi soikio riviä kohden.

I fully
agree

I agree to a
certain extent

I don't agree
or disagree

I disagree to a
certain extent

I completely
disagree

Activities provided
by Kaikukortti in
cultural venues are,
in my opinion,
interesting.
It is important to me
that Kaikukortti also
offers opportunities
to take part in
activities offered by
adult education
centers.
The number of
cultural venues for
this year, 2016, in
the Kaikukortti
network is
sufficient.
My social contacts
have increased, at
least to some
extent, with
Kaikukortti.
I feel that with
Kaikukortti I belong
more strongly to a
community.
Kaikukortti has had
a positive influence
on the quality of my
life.
I believe Kaikukortti
will have a positive
influence on the
quality of my life.



19. Do you have problems with any of the following aspects connected to using Kaikukortti?
You may select several of the following alternatives. You may also answer shortly in your own
words. Note: The Finnish word "Muu" means "Other".
Valitse kaikki sopivat vaihtoehdot.

 The traveling distance is too long.

 The availability of public transport is lacking.

 Travel costs are too high.

 I don’t have a car which I could utilize.

 I can’t find information on Kaikukortti cultural activities easily enough.

 It is difficult to obtain tickets through Kaikukortti.

 I don’t have suitable company with whom I could take part.

 Attending a cultural event feels unfamiliar.

 Wrong timing of the cultural activities (e.g. opening hours).

 There are no cultural activities available in the language I speak.

 Kaikukortti's range of cultural activities does not interest me.

 The Kaikukortti cultural activities are not, from my point of view, accessible enough.

 The events I find interesting in the range of cultural activities have been sold out.

 Tickets were no longer available with Kaikukortti for cultural activities that would have
interested me.

 Poor health.

 Lack of time.

 I cannot say.

 I don’t have problems connected to using Kaikukortti.

 Muu: 

20. Can you think of some feature you would like to have added to Kaikukortti?
You may write your answer in your own words here.
Merkitse vain yksi soikio.

 1. vaihtoehto

21. Have you visited an event with Kaikukortti among a small group, or alone, accompanied
by a staff member?
Merkitse vain yksi soikio.

 Yes, I have.

 No, I haven’t.

 No, but I would like to visit an event with Kaikukortti among a small group, or alone,
accompanied by a staff member.

22. Kaikukortti will be valid for a calendar year for now. Would you like to have Kaikukortti in
future?
Merkitse vain yksi soikio.

 Yes, I would like to have a Kaikukortti in the future.

 I wouldn't want a Kaikukortti in the future

 I am not sure whether I would want a Kaikukortti in the future.



Palvelun tarjoaa

This is the end of the questionnaire. Many thanks for
participating in our survey!

23. Here you can give us free-formed feedback on Kaikukortti.
You may also send in feedback to kaikukortti(a)cultureforall.fi
 

 

 

 

 

Send

If you fill out a printed version of the questionnaire in a community distributing Kaikukortti, you can 
return it to a staff member in the envelope attached to the questionnaire by 27 October 2017 at the 
latest. If you wish, you can send the filled-in questionnaire directly to us by 27 October 2017 at the 
latest, to Kaikukortti questionnaire, Tallberginkatu 1 / 48, 00180 Helsinki.

Raffle

We will raffle 2 R-kioski gift cards (value á 20 €) among the respondents to the questionnaire. 
 
If you want to participate in the raffle, please send us your contact details by 27 December 2017 to 
kaikukortti(a)cultureforall.fi, with the text  “Kainuu Kaikukortti survey" Culture for All Service, 
Tallberginkatu 1 / 48, 00180 Helsinki. 
 
We won't publish your contact details or use them for any other purpose apart from this draw. 
 
We will notify the winners by email. Good luck with the raffle!

Previous Kaikukortti surveys

The first Kainuu Kaikukortti experiment was realized  in connection to the Kainuu Kaikukortti in 
autumn 2016. The first Kaikukortti experiment was realized in connection to the Espoo Kaikukortti in 
autumn 2015. The report on the survey (in Finnish) is available at: 
http://www.kulttuuriakaikille.fi/tietoa_meista_julkaisut_julkaisusarja.
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